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THE CODE OF ETHICS OF RAC ENERGY SRL 

a. Premise 

The Code of Ethics is the fundamental charter of moral rights and duties that defines the ethical 
and social responsibility of every member of the corporate organization. It is an effective means of 
preventing irresponsible or potentially illicit behaviour by those who operate in the name and on 
behalf of the company because it introduces a clear and explicit definition of the responsibilities of 
each company operator towards those directly or indirectly involved in the company's activities. 

Its recipients are called upon to rigorously and fully respect the values and principles contained 
therein and are required to protect and preserve, through their own conduct, the respectability 
and image of RAC Energy Srl (the “Company”), as well as the integrity of its economic, social and 
human assets. 

However, the Code of Ethics does not replace or prevail over applicable laws or the existing National 
Collective Bargaining Agreement, which retain their express and fundamental effectiveness and 
value. 

b. Purpose 

Through the Code of Ethics, the following are intended in particular: 

 to define and explain the general ethical values and principles that inform its business activities 
and relationships with customers, suppliers, partners, employees, collaborators, directors, public 
institutions, and any other party involved in the company's activities; 

 to formalize the commitment to adopt conduct on the basis of the ethical principles of moral 
legitimacy, fairness and equality, protection of the person, diligence, transparency, honesty, 
confidentiality, impartiality, and the protection of health; 

 to inform the employees, collaborators and administrators of the principles of conduct, values 
and responsibilities that the company requires to be strictly respected during the performance of 
work; 

 to define the implementation tools and methodology. 

c. Recipients 

The Code of Ethics is addressed to: 

 members of the collegiate bodies; 
 employees (both fixed-term and permanent); 
 project-based collaborators; 
 external and internal consultants; 
 suppliers of goods and services; 
 any other person who may act in the name and on behalf of the company, either directly or 

indirectly, permanently or temporarily, or those who establish relationships or connections with 
the company and work to pursue its objectives. 
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d. Diffusion 

The recipients of this Code of Ethics are required to understand its contents and respect its 
precepts. 

The Code of Ethics will be made available to them, as specified below. 

The company's Management, or a delegate, is responsible for the effective implementation of the 
Code of Ethics and its dissemination within and outside the organization. 

An essential requirement of any successful collaboration with the company is the respect, by other 
recipients, of the principles and provisions contained in this Code of Ethics. In this sense, when 
signing contracts or agreements with other recipients, the company provides these subjects with 
a copy of this document. 

The company guarantees access to all information and documents to those entitled to them and 
provides, through the availability of its administrators and employees, responsible for their roles, 
all information that facilitates the exercise of supervisory functions. 

e. Consequences of violation of the Code of Ethics 

The Company has consistently maintained a strong commitment to complying with current 
regulations for each specific sector, earning it credibility and recognition from its customers. 
Unethical or illicit behaviour would undermine the company's relationship of trust, resulting in 
serious damage to its image, reputation, and credibility. Employees and external collaborators are 
required to comply with every aspect of this Code of Ethics. Compliance with the provisions of this 
Code of Ethics therefore constitutes an essential part of the contractual obligations of the 
Company's employees and collaborators, pursuant to and for the purposes of Articles 2104 and 
2106 of the Italian Civil Code. Violation of the provisions of this Code of Ethics by employees and 
collaborators constitutes a breach of contractual obligations and may result, as appropriate, in the 
application of the sanctions and disciplinary measures provided for by the applicable Collective 
Bargaining Agreements, termination of the employment relationship, and compensation for 
damages. The Company will take appropriate action against anyone whose actions are found to 
violate this Code of Ethics. 

Disciplinary action may include, at the Company's sole discretion, a verbal or written warning, 
suspension or immediate termination of employment or business relationship, or any other 
disciplinary action deemed appropriate under the circumstances. Certain violations of this Code of 
Ethics may also be subject to civil or criminal prosecution by administrative or other authorities. 
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f. General ethical principles: pprofessionalism, loyalty, honesty, correctness and 

transparency 

Each person carries out their work activities and services with diligence, efficiency, and correctness, 
making the best use of the tools and time at their disposal and assuming the responsibilities 
associated with their duties. 

People are expected to be loyal to the company and, in carrying out their work, to know and 
diligently comply with applicable laws. Honesty is the fundamental principle for all the company's 
activities and initiatives and constitutes an essential value of organizational management. 
Relationships with stakeholders, at all levels, must be based on criteria and behaviours of 
correctness, collaboration, loyalty, and mutual respect. Under no circumstances can the pursuit of 
corporate interests justify dishonest conduct. 
The organization undertakes to comply with all national and international rules, laws, directives 
and regulations and all generally recognized practices. Furthermore, it bases its decisions and 
behaviours on the care of the public interest entrusted to it. 
Individuals do not use information, goods and equipment at their disposal for personal purposes 
in carrying out the function or task assigned to them. No person shall accept or make, for 
themselves or for others, pressure, recommendations, or reports that could cause harm to the 
company or undue advantages for themselves, the company, or third parties. Each person rejects 
and does not make promises of undue offers of money or other benefits. The company is 
committed to operating in a clear and transparent manner, without favouring any interest group 
or individual. 

g.  The values of the Company 

Values are the guiding principles we use to inform our decision-making, guide our conduct, and 
define our culture. 

By working together on these values every day, we build a sustainable, more successful business 
and a better place to work. 

SAFETY 

We care about people. We take care of our safety and help others stay safe. By staying alert and 
anticipating danger, we report dangerous situations and prevent accidents before they happen. We 
are proactive and take care of our well-being. 

COLLABORATION 

We all bring unique qualities, and together a diverse team offers so much more than a collection of 
individuals. 

When we help others feel included in the team, everyone has the opportunity to make their 
voices heard. 
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Building relationships within the company allows us to work together, share our skills, and help 
others. 

CUSTOMER FOCUS 

Our experience, professional intuition, and passion are the key to our success. We manage every 
stage of our interaction with external clients to ensure successful outcomes and good future 
relationships. We all have a customer to support, whether external or internal. We achieve 
extraordinary results for our external customers while delivering on our commitments to our 
internal customers. 

EXCELLENCE 

The pursuit of excellence is a never-ending quest. No matter how much we can improve, we 
continuously strive for further improvements to build a sustainable business for the future. 

We must constantly enhance our capabilities and utilize our strengths to achieve higher 
performance and a sense of personal accomplishment. 

RESPECT 

People are important to us, and how we treat each other every day shapes our experience of 
working here. We listen with respect because people feel appreciated when they feel heard and 
understood.  Considering different and diverse perspectives helps us generate new ideas and make 
better decisions. We respect the natural environment and the local communities that we operate 
in.  

INTEGRITY 

We pride ourselves on our commitment to integrity because success only matters when achieved 
fairly. We believe that winning with integrity leads to sustainable success. Fairness is important, we 
respectfully challenge where we see wrongdoing and ensure everyone lives by our values. 

 

ETHICAL CONDUCT 

a. Antitrust and competition 
Competition laws are designed to promote free and fair competition. Where this is achieved, 
efficient and innovative organizations like ours thrive and customers receive the best products at 
the best price. 

It is the Company's policy to conduct its business in compliance with the competition laws of all 
countries in which it operates. Competition laws apply to every aspect of our business and at every 
level: international, European and national. 

Business partners must confirm their commitment to fair competition and agree not to enter into 
discussions or agreements with competitors regarding pricing, market sharing, or other similar 
activities. 
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b. Anti-corruption regulations 

The Company expects the highest standards of conduct and integrity from all recipients, as well as 
its third-party distributors, agents, and intermediaries. It is the Company's policy to conduct its 
business free from bribery or corruption. 

The Company will not enter into contractual relationships with third parties known to be involved 
in corrupt practices and will not engage in giving or receiving bribes or favours that create a conflict 
of interest. 

The Company conducts its business without resorting to bribery or corruption. 
Business partners must commit to combating all forms of corruption, including extortion and bribery. 
The use of false documents or other illegal practices, nor the use of undeclared production units or 
suppliers, is permitted. Business partners must allow the Company to conduct an audit when 
requested in writing and with prior notice.  
 

c. Gifts and hospitality 

The Company recognizes that the offering and acceptance of gifts, entertainment, and hospitality 
may be part of building normal business relationships. This practice may vary significantly between 
the different geographic locations that the Company operates in. In some cultures, business gifts 
play an important role in business relationships. However, regardless of local laws and customs, 
some gifts and hospitality may suggest that improper influence has been exerted on or by the 
Company, or that a conflict of interest has arisen that compromises the Company's ability  to make 
objective and fair business decisions.  

d. Tax and customs 

The Company recognizes that the tax system must be based on a relationship of trust and 
collaboration between citizens and the tax authorities. The staff and subjects who carry out 
activities in the interest of the company, must pay particular attention to the need to comply with 
the tax obligations imposed by law. 

Furthermore, the size of the company's activities determines the need to know and comply with 
the legal provisions regarding customs law and international trade law. 

e. Accounting transparency 

Every operation and transaction must be properly recorded, authorized, verifiable, legitimate, consistent, 
and appropriate. All actions and transactions must be properly recorded and the decision-making, 
authorization and execution process must be verifiable. Accounting transparency is based on the 
accuracy, completeness, and authorization of the underlying information for the relevant accounting 
records. 
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f. Compliance with applicable laws and Copyright 

The Company undertakes to comply with applicable copyright laws. The use of copies and illegal 
duplication of software is a crime that can have serious consequences for the company or the end 
user. Italian law protects software with appropriate laws, in line with technological evolution and 
European Union directives, which provide criminal and administrative sanctions for those who 
violate these laws. Furthermore, the current law provides for strict actions and administrative fines 
for those who purchase non-original software. In accordance with these terms and in accordance 
with applicable regulations, the Company undertakes to always provide original software products, 
or authorized copies, especially if they are third-party products, necessary to complete a specific 
solution. Such products must be accompanied by a license for use. If third-party software 
components used are integrated into the solution offered, this must be specifically mentioned. 

g. Marketing activities 

In its marketing campaigns, the Company undertakes to provide only information that corresponds 
to reality. It also undertakes to comply with the Privacy Law regarding addresses and other 
information relating to the campaigns' target audiences, providing anyone who requests it with the 
opportunity to obtain information on how their name was obtained and offering the option to 
remove themselves from the lists. 

h. Relationships with suppliers 

The Company is committed to purchasing products and services only from suppliers who share  its 
commitment to quality, innovation, customer satisfaction, value for money, sustainability. The 
Code focuses on the social needs and expectations of stakeholders of the Company. 

The Company is committed to pursuing the highest standards of business conduct and ethics. 
Global excellence for the Supply Chain Initiative finds its key factors in sourcing and procurement. 
The Company therefore asks its suppliers to join this initiative, committing themselves in turn to 
pursue and guarantee the principles listed in this Code. 

i. Relationships with customers 

The customer is the heart of the company's business: the work is carried out first and foremost to 
ensure the growth of the customer. A customer is defined as anyone who uses the company's 
services and work, regardless of their legal form. 

j. Centrality, development and valorisation of human resources and equity in 
exercising hierarchical power 

The company recognizes the centrality of human resources and believes that the professional 
contribution of its people is a key factor in its success and development. 

The company has always placed the professionalism and individual contribution of its people at 
the centre of its operations, consistently fostering a relationship style that recognizes each 
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individual's work as a fundamental element of corporate and personal development. At the same 
time, the company places dialogue, the exchange of information—at all levels—the development 
and professional development of its employees, and the creation of a corporate identity and a 
sense of belonging at the heart of its daily operations. This value translates to: 

 Creating a work environment capable of valorising the contribution and potential of the 
individual through the gradual accountability of staff; 

 The creation of a relationship system that favours teamwork over hierarchical relationships; 
 In the daily effort aimed at sharing skills and knowledge also through the use of innovative 

systems. 

The company places the utmost importance on those who work within its organization, 
contributing to its development. It is precisely through human resources that the company is able 
to provide, develop, improve, and ensure optimal management of its services. Without prejudice 
to legal and contractual provisions regarding workers' duties, employees are required to 
demonstrate professionalism, dedication to work, loyalty, a spirit of collaboration, mutual respect, 
a sense of belonging, and morality. In the management of contractual relationships that imply the 
establishment of hierarchical relationships, our company undertakes to ensure that the executive 
power be exercised with fairness and correctness and that any form of abuse be avoided: in 
particular the company guarantees that the hierarchical function does not turn into an exercise of 
power that is harmful to the dignity and autonomy of the person. These values must in any case 
be safeguarded when making choices in relation to the organization of work. 

k. QHSE Policy 
The Company is aware of the importance of continuous improvement, for the development 

 of the quality of its product and the service offered to customers. 

For this purpose, the Company has chosen to follow the principles of the reference standards UNI 
EN ISO9001:2015, UNI EN ISO14001:2015. 

Based on this belief, the Company defines the QHSE Policy and actively works to draft improvement 
programmes, defining objectives and allocating the necessary human and material resources. 

The following are the defined objectives and methods: 

 to maintain and improve the application of the integrated management system for Quality, 
Health, Safety and Environment (QHSE) in compliance with the UNI EN ISO 9001:2015, UNI EN 
ISO14001:2015 standards; 

 to plan the Company’s system, systematically implementing the criteria defined in its 
“Understanding and determining the contextual factors” procedure for the systematic monitoring 
and review of the most important and critical internal and external factors for its purposes, as 
well as the needs and expectations of stakeholders; 

 to improve its organization to provide products and services that meet customer requests in terms 
of quality, price and punctuality; 

 to improve the service offered in terms of quality, safety and protection 
of the environment by actively collaborating with stakeholders; 
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 by consciously and systematically managing the obligations relating to workplace safety, as 
required by Legislative Decree 81/2008 and subsequent amendments. Consequently, to update 
and increase, through training and information, the preparation and awareness of the staff. To 
share the workplace safety criteria adopted with customers and guests at the company; 

 to continue to ensure the compliance of its products with national and international technical 
standards and Community Directives (CE mark), through commercial evaluation and purchasing 
processes; 

 to consolidate the collaborative relationship with its external suppliers; 
 to continue to manage any non-conformities found in products, processes, the environment, and 

safety by implementing remedial and corrective actions and systematically verifying their 
effectiveness; 

 to keep up active maintenance planning for infrastructure, machinery and equipment, in order to 
prevent any potential disruptions and unsafe or environmentally hazardous conditions; 

 to actively promote the corporate values of Safety, Collaboration, Customer Focus, Excellence, 
Respect, and Integrity, which underpin the decision-making process, guide daily behaviour, and 
define the corporate culture. 

l. Compliance with free competition regulations 

Without prejudice to compliance with free competition rules, all employees are required to act in 
such a way as to achieve the best results in competition. It is against company policy to have 
exchanges of information and/or agreements, understandings with any competitor regarding 
prices, pricing policies, discounts, promotions, conditions of sale, production costs: The company 
does not intend in any way to restrict or distort the free play of competition. Likewise, any form of 
agreement, direct or indirect, that is made or implemented with competitors with the aim of 
disrupting the progress of public supply tenders is prohibited. Every employee or collaborator 
working in the commercial sector is therefore invited to raise any concerns or initiatives that may 
fall within the scope of the provisions sanctioned by law with management, in order to operate in 
full compliance with the regulations. 

 

RULES OF CONDUCT 

a. Conducting business 

All recipients must refrain at all times from offering or promising, directly or through third parties, 
any type of personal or improper advantage in order to obtain or retain business or other benefits 
from third parties, whether public or private entities. No one shall pay or accept bribes, make or 
accept improper payments, and shall refrain from any conduct that violates, or induces any 
business partner to violate, any applicable anti-corruption laws or regulations, including the US 
Foreign Corrupt Practices Act. 
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b. Relations with the Public Administration 

The term Public Administration refers to any person, entity, or subject who can be classified as a 
Public Official or Person in Charge of a Public Service who operates on behalf of the central or local 
Public Administration, or of Public Supervisory Authorities, Independent Authorities, Community 
Institutions, or of private partners who are subcontractors of a Public Service. 

The company inspires and adapts its conduct, in relations with the Public Administration, to the 
principles of correctness and honesty. On this basis, the people appointed by the company to 
handle any negotiation, request, or institutional relationship with the Public Administration, 
whether Italian or foreign, must not, under any circumstances, seek to improperly influence its 
decisions or engage in illicit behaviour, such as offering money or other benefits, that could alter 
the impartial judgment of the Public Administration representative. Persons assigned by the 
company organization to manage relationships with any Public Administration authority must 
verify that the information provided in any manner and for any reason is true, accurate, and 
correct. When conducting tenders, the individuals appointed by the company must comply with 
the law and the relevant regulations regarding employment relationships with former Public 
Administration employees. The hiring of former Public Administration employees who, in the 
performance of their duties, have had relationships with the company or their relatives and/or in-
laws, is carried out in strict compliance with the organization's standard personnel selection 
procedures. The definition of other employment and/or consultancy relationships with former 
Public Administration employees or their relatives and/or in-laws also takes place in strict 
compliance with standard procedures. 

Grants and financing, contributions, subsidies, or financing obtained from the European Union, the 
State, or another public body, even if of modest value and/or amount, must be used for the 
purposes they were requested and granted for. The company prohibits the recipients of this Code 
of Ethics from using funds received from Public Administrations and/or interprofessional funds for 
purposes other than those they were allocated for. 

c. Accounting transparency 

Each employee is required to cooperate to ensure that management activities are correctly and 
promptly represented in the accounting records. For each operation  
adequate supporting documentation of the activity performed is stored to allow for easy 
accounting recording, identification of the different levels of responsibility, and accurate 
reconstruction of the transaction, also to reduce the likelihood of interpretation errors. Each entry 
must accurately reflect what is shown in the supporting documentation. All documentation must 
be promptly and systematically archived so that the relevant accounting framework can be 
reconstructed at any time: In addition to being stored in appropriate paper binders, if applicable, 
documents must also be stored on electronic media from which they can be quickly retrieved and 
viewed using appropriate document management software. However, it is the responsibility of 
each employee to ensure that documentation relating to their activity is easily traceable and 
organized according to logical criteria. In any case, company payments to be made must be 
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exclusively commensurate with the performance and methods indicated in the contract and cannot 
be made to anyone other than the contractual counterparty. The use of company funds for illegal 
or improper purposes is strictly prohibited. No one should be given payments without properly 
authorized business transactions or any illegal form of remuneration under any circumstances. Any 
negligence, omission, or falsification that employees become aware of must be promptly reported 
to management. 
 

d. Use of company resources and company tools 

Employees are required to ensure maximum respect for the company's infrastructure, equipment, 
tools, and materials, promptly reporting to their supervisor any improper use of such equipment 
they believe others are making of it. These categories include, for example, premises, furnishings 
and fixtures, operating devices and equipment (such as company cars, tools, personal computers, 
printers, photocopiers, servers, or communication tools such as telephones, fax machines, e-mail, 
personal stationery, paper), functions offered by the company information system (such as 
processing procedures, software, internet access and databases, and the like), books, manuals, 
newspapers, and magazines in general. The employee is required to use company equipment only 
to perform the work duties that he or she is assigned to. Employees are therefore strictly prohibited 
from using company resources, whether IT, technical, or any other type, to achieve private goals or 
interests or in competition with company activities. The employee is permitted to use company 
equipment and/or materials outside of the company's facilities only when used for business 
reasons, such as, for example, business trips to locations other than the usual location, secondment 
work, and the like. In all other cases, express authorization from one’s superior is required. 

e. Marketing rule of conduct 

For the purposes of carrying out marketing activities, the associated companies undertake to: 

- manage, in compliance with current privacy regulations, the names and data contained in its 
mailing lists and not send untruthful or defamatory information via email; 

- not carry out spamming actions on current and potential customers, to offer the possibility of 
cancellation from mailing lists at any time and to provide information at any time on how a user's 
data was obtained; 

- equip themselves with all the necessary technological tools to ensure that, when sending 
communications via email, no files are attached that could compromise their email systems. 

 
f. Safety at work 

The Company, by making available human, instrumental and economic resources, and all 
employees and collaborators of any kind of the Company, each within the scope of their own 
purview, must: 

• pursue the objectives of improving worker health and safety as an integral part of its business and 
as a strategic commitment to the company's broader objectives; 
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• ensure that safety aspects are considered essential contents right from the definition phase of 
new activities, or in the review of existing ones, 

• ensure that all workers are trained, informed and made aware to carry out their tasks safely and 
to assume their responsibilities regarding health and safety at work; 

• ensure that the entire company structure (managers, supervisors, designers, plant engineers, 
purchasing and maintenance departments, workers, etc.) participates, according to their 
responsibilities and skills, in achieving the assigned safety objectives, taking into particular 
account: 

- the design of machinery, systems and equipment, workplaces, operating methods and 
organizational aspects, so that they are created in a way that safeguards the health of 
workers, company assets, third parties and the community that the company operates in; 

- that everyone carries out their duties also with the aim of preventing accidents, injuries 
and occupational diseases, and that therefore the design, operation and maintenance, 
including the cleaning operations of workplaces, machinery and systems, are directed 
towards this purpose; 

- information on company risks, so that it is disseminated to all management functions, i.e. 
to supervisors and workers, and to their training, so that it is carried out and updated with 
specific reference to the task performed; 

- the need to carry out each individual's duties and responsibilities quickly, efficiently, and 
diligently, so that any needs that arise during work activities are addressed without 
imprudence, negligence, or incompetence; 

- a process of cooperation between all the various company resources, between them and 
with external business organizations; 

- all applicable laws and regulations are complied with, procedures are formulated and 
identified company standards are adhered to; 

- the overall social costs of health and safety at work, including those resulting from 
accidents, injuries and work-related illnesses, are progressively reduced, minimising the 
risks that employees or third parties (customers, suppliers, visitors, etc.) may be exposed 
to; 
 

g. Environmental Safety 

The Company must constantly comply with the regulations in force on environmental protection, 
and in particular, but not limited to, the provisions of Legislative Decree 152/06 (“Environmental 
Code”). The Company, certified ISO 14001, must comply with the environmental management 
systems established to obtain the certification and also perform continuous recording of data 
relating to: 

• hazardous substances purchased and used; 
• raw materials purchased and used; 
• consumption (of water, fuel, energy); 
• waste; 
• atmospheric emissions; 
• water discharges. 

In compliance with the Environmental Code, there is an express prohibition on the heads of 
departments, directly, and on employees and partners, even where necessary through specific 
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contractual clauses, to implement: 

1. behaviours which, although not in themselves constituting predicate crimes, falling within those 
better identified below, could potentially represent the conduct constituting such crimes. 

In order to prevent the commission of such crimes it is necessary: 

2. to know and comply with all laws and regulations governing company activities, with particular 
reference to environmental and environmental protection standards; 

3. to manage any relationship relating to the above-mentioned environmental legislation with 
criteria of maximum correctness and transparency. 

h. Conflict of Interest 

To avoid conflicts of interest, all transactions and activities must be undertaken solely and 
exclusively in the company's best interests and in a lawful, transparent, and fair manner. Employees 
must avoid all situations and activities that may conflict with the company's interests or that may 
interfere with their ability to make impartial decisions in the company's best interests and in full 
compliance with the provisions of this Code of Ethics. Employees are required to avoid conflicts of 
interest between personal and family business activities and their roles within the organization that 
they belong to. Any situation that could constitute or determine a conflict of interest must be 
promptly communicated to management. By way of example but not limited to, it is recalled that 
a situation of conflict arises when: 

 economic and financial interests of the employee and/or his family are exercised in 
competition or conflict with those of the company; 

 carrying out work activities of any kind at customers, suppliers, 
competitors of the company; 

 accepting money, favours or benefits from people or companies who are or intend to  
enter into business relationships with the company. 

Given the variety of citations that may arise, if in doubt as to whether a conflict of interest exists, 
employees should contact their manager for clarification. 

i. Relationships with customers 

The work quoted to the customer must be carried out completely, precisely and punctually. The 
system or solution provided to the customer must always be tested beforehand and must meet the 
reliability and safety requirements established during the design phase. Otherwise, it will be 
replaced at the company's expense. Company employees are required to: 

 observe internal procedures for managing customer relationships; 
 provide accurate and comprehensive information about the products and services offered 

so that the customer can make informed decisions; 
 adhere to the truth in advertising or other communications. 
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j. Relationships with suppliers 

Procurement relationships 

In procurement relationships and, in general, in the supply of goods and/or services, employees 
are required to: 

 observe internal procedures for selecting and managing relationships with suppliers; 
 obtain the cooperation of suppliers in consistently ensuring that customer needs are met in 

terms of quality, cost and delivery times; 
 observe and ensure compliance with contractually established conditions and maintain a frank 

and open dialogue with suppliers, in line with good commercial practices; 
 bring any problems that arise with a supplier to the attention of management so that the 

consequences can be assessed. 
 

Compliance obligations for suppliers 

Regarding the policies listed in the paragraph below, suppliers shall comply with at least the 
following: 

 the UN Universal Declaration of Human Rights 

 the 10 principles of the UN Global Compact, 
 the fundamental Conventions of the International Labour Organization (ILO), 
 the guidelines of the Organisation for Economic Co-operation and Development (OECD), 
 the main Conventions of the International Labour Organization (ILO), 
 the rules of conduct of the International Chamber of Commerce (ICC), 
 UK anti-corruption legislation, 
 all other international conventions and/or national and local regulations in force, applicable to 

their activity in the country or countries that they operate in. 

Any more restrictive policies established by the Company will have priority application. 

Sustainability and Environmental Obligations for Suppliers 

Suppliers are committed to implementing initiatives that contribute to environmental protection 
and mitigate the impact of their operations on natural resources. The Company requires its 
suppliers to comply with all environmental laws and to certify the continuous improvement of their 
environmental performance. Suppliers undertake to: 

 Environmental authorizations and reports: ensure that all mandatory environmental 
permits and reports are obtained, maintained, and implemented at all times for 
regulatory compliance; 

 Environmental management: document and adopt an appropriate environmental 
management system (based on international standards such as ISO 14001), designed 
to identify, control and mitigate significant environmental impacts; 
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 Hazardous substances: identify hazardous materials, substances, and chemicals throughout 
your supply chain, ensuring their safe handling, movement, storage, recycling, reuse, and 
disposal. Suppliers must strictly comply with all applicable laws and regulations regarding 
hazardous materials, substances and chemicals. Suppliers shall comply with material restrictions 
and product safety requirements imposed by applicable laws and regulations. Suppliers must 
ensure that their workers are aware of and trained in safety practices; 

 Natural resources: minimize the consumption of natural resources, including water and energy. 
Suppliers must adopt and certify appropriate measures to prevent pollution and minimize the 
generation of solid waste, wastewater, and air emissions. Before discharging or disposing of 
solid waste or wastewater, the supplier shall separate and treat such solid waste or wastewater 
adequately and in accordance with applicable laws and regulations; the supplier must also have 
long-term objectives for achieving zero landfill disposal of materials from its own processes; 

 Products: promote the development of environmentally friendly technologies as well as 
energy saving and recycling solutions, as well as the implementation of logistics strategies 
that minimize environmental impact. 

Ethical principles for suppliers 

Suppliers must strictly comply with all applicable ethical trading laws and regulations applicable to 
their business activities and sectors and, together with the Company, adhere to international 
conventions. In particular, the Company requires the following from its suppliers: 

 Competition: compliance with all applicable fair competition laws and regulations, as 
set out in the Group's competition policy. 

 Active and passive corruption: the supplier must refrain at all times from offering or promising, 
directly or through third parties, any type of personal or improper advantage in order to obtain 
or retain business or other benefits from third parties, whether public or private entities. The 
supplier must not pay or accept bribes, make or accept improper payments, and shall refrain 
from any conduct that violates, or induces any business partner to violate, any applicable anti-
corruption law or regulation. 

 Money laundering: compliance with all money laundering laws. The Company's suppliers 
must not engage in, nor tolerate, money laundering practices. 

 Conflicts of interest: the supplier is required to report to the Company any situation that could 
potentially be considered a conflict of interest, and must inform the Company of any employee 
or professional contracted by the Company who has an interest of any kind in the supplier's 
business or economic ties with the supplier itself. 

 Gifts & hospitality refrain from offering gifts and hospitality to employees of the Company. 
The Company will refuse any class of gifts and hospitality that is not reasonable, modest and 
of exclusively symbolic value. 

 Minerals from conflict areas: compliance with all applicable laws on conflict minerals 
 Complaint mechanisms: the supplier undertakes to equip themself with systems that allow 

for the reporting and processing of complaints anonymously. A designated official must 
constantly monitor the system to lodge complaints, record issues raised and take 
appropriate action, while always maintaining confidentiality. 

 Books and records: The supplier undertakes to keep transparent and up-to-date books and 
records to certify compliance with current state or industry regulations applicable to materials 
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and services, making them available to the Company upon request. 
 Origin: The supplier must be able to disclose all potential sources or primary origins (country of 

origin) associated with the goods and services supplied. The Company reserves the right to 
require the supplier to create, at a given time, a complete mapping of the supply chain up to the 
origin, to facilitate the conformity assessment. 

 Human rights: the supplier undertakes to comply with the company's policies on human 
rights 

 Prohibition of the use of child labour: the Company prohibits the use of child labour. 
Suppliers must take the necessary preventive measures to ensure that they do not employ 
personnel under the legal age required for signing an employment contract. This means that, 
unless local law provides for a higher age limit, no person may be employed who is younger 
than the age required for the completion of compulsory education and in any case younger 
than 15 years of age (or 14 years of age if the conditions established by Convention No. 
138/1973 are met). For authorized minors, management is responsible for ensuring working 
conditions, working hours and wages appropriate to their age. 

 
 

 


